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Student Services – A checklist 

Have I …? 

  Provided a photocopy of my student pass? 

  Provided a softcopy of my photo for the NYU 

Student ID card? 

  Provided updated Singapore phone number & 

address? 

  Submitted the National Library membership form? 

  Submitted my Health Insurance Options form? 

  Registered for all required Fall 2011 classes? 



Student Services Resources 

•  SAS Blog: http://tischasiasas.com/  

•  Tisch Asia Blackboard 

•   Albert (via NYU Home: https://home.nyu.edu/) 

  Check your eSuite account 

  Update your contact information 

  Register for, drop and add classes! (by 13 Sept/19 

Sept) 

•  Student Handbook 

  Downloadable from SAS Blog 



Registration 

•  Registration: when, blocks, minimum GPA 3.0 

•  Attend classes per your Student Schedule on Albert  

•   Drop/Add after the Albert deadline (19 Sept) 

  Program Change Form, Non-Major Course Form 

•  Summer in New York City 

  Internship: unpaid only 

  Summer classes at NYU 

  Extra tuition & fees 

  NYU Summer Housing 

  MMR & Meningitis Immunization information 



Paying your Tuition & Fees 

•  Bursar Account Balance via E-bills 

•  Payment methods:  

http://www.nyu.edu/bursar/payment.info/methods.html   

  Sending money via Wire Transfer? See SAS Blog > 

Financial Info > Wire Transfer Form (also available in #04-21) 

•  Payment deadline: 21 Sept 2011 

  Late? Finance charges 

  Payment plans: 

http://www.nyu.edu/bursar/payment.info/plans.html  



Loans & financial aid 

•  Office of the Bursar: http://www.nyu.edu/bursar/singapore/  

  Direct Deposit Authorization (DDA) and refunds 

  Fees announced at 

http://www.nyu.edu/bursar/tuition.fees/  

•  Office of Financial Aid 

  Tel: +1 (for the USA), then 212-998-1915  

  financial.aid@nyu.edu 



How well do you know… 

1.  True or False – the Student Services team can answer 
all your questions about financial aid. 

2. Where is the Tisch Asia “Lost & Found” department? 
a)  Production Center, Level 1 
b)  Security guardhouse 
c)  Fauzana’s office (#04-21) 
d)  Post-Production, Level 3 



How well do you know… 

3. True or false – There is only one designated smoking 
area in Tisch Asia (and where is it?) 

4. Student services can usually assist you with all but one 
of the following. Can you guess which one? 
a)  I forgot my locker combination. Again! 
b)  I have a headache and need some painkillers. 
c)  I’m aching all over and need a massage. 
d)  I have a problem and just want someone to hear me out. 



Health 

Emergency? Call 995 – regardless of insurance. Then call 

Kartini: 9842 8434 – only in an emergency 

Non-emergency 

•  HTH General Practitioners: 
  Dr. Paul E. Zakowich, Novena Medical Centre Tel: 6738 0526 

    OR  
  International Medical Clinic, Camden Medical Centre, Tel: 6733 4440 

•  For a specialist, contact globalhealth@hthworldwide.com 

  Before you go to the clinic 

  Bring your passport, Student Pass & HTH card 



Mental health 

•  Counseling 

  Dr Vanessa San 

  First 10 sessions free 

•  To make an appointment  

  Approach Jocelyn or Theeba 

  Contact Dr San directly:  

Email: vanessa@lifepsychology.com.sg 

Tell her you’re a Tisch Asia student, and be sure to leave 

your name and contact number! 



Mental health 

Can’t wait?  

•  NYU Wellness Exchange: 6500 1767 or email: 

wellness.exchange@nyu.edu  

•  In crisis? Samaritans of Singapore (SOS) 24-hour 

Hotline: 1800 221 4444 

•  Don’t joke about… 

•  Mandatory assessments 



Student Code of Conduct 

•  Student Handbook Section 21 

•  Order on campus / in the classroom 

•  Security 

•  Skype session on Harassment and Conflicts of Interest 

(with NYU Office of Equal Opportunity, & Office of 

Compliance and Risk Management)  

 tonight at 8.00pm – Attendance is compulsory! 



Another quiz 

1.  Which of these situations qualifies as an emergency for 

which you can call Kartini for help?  

a)  I found a lump on my body and worry it may be cancer. 

b)  I got hit by a bus. But I feel fine. Really. 

c)  It’s a Saturday and I need to get into the campus but 

security won’t let me in. 

d)  I got bitten by a snake and I went to the hospital’s 

emergency room, but they won’t accept my insurance 

and I don’t have the money to pay them. 

e)  All of the above 



Another quiz 

2. Which of these situations should you tell Kartini/Jocelyn 

about? 

a)  Someone on my crew always makes jokes about a 

certain ethnic group. But nobody in that ethnic group is 

actually on my crew. 

b)  A friend of mine told me in confidence that he 

sometimes fantasizes about hurting himself. 

c)  A classmate was blowing off steam and said she wants 

to hurt <insert name here> real bad. 

d)  All of the above 



Questions? 
Jocelyn Chng 

Email: jcc17@nyu.edu 
6500 1701 

Theeba Rani 
Email: tr42@nyu.edu 

6500 1715 

Fauzana 
Email: fbs2@nyu.edu 

6500 1734 


